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DATE: November 4, 2025 

TO: 911 Emergency Response Advisory Committee 

FROM:  Joshua Jenkins, Lieutenant, Washoe County 775/321-4910, 

jjenkins@washoecounty.gov 

THROUGH: Sheriff Darin Balaam, Washoe County Sheriff’s Office 

SUBJECT: Recommendation to approve reimbursement for the purchase of Tactical E911 

Operator Stations (computers, monitors) to support PSAP operations in an amount not to exceed 

$6,931.54 

 

SUMMARY 

Public Safety Equipment for the Washoe County Sheriff’s Office Communications PSAP: 

The Communications Center requests reimbursement for the acquisition of two (2) 2 Dell Pro 

Max Tower T2 FCT2250 computers and four (4) Dell Pro 34 Plus monitors-P3424WEB which 

will be utilized by the Dispatch operators working in the Real Time Intelligence Center.  These 

stations are required to support NG-911 call handling, computer-aided dispatch (CAD), 

RapidSOS integration, and enhanced situational awareness tools such as Drone as a First 

Responder, Real time intelligence, and live view camera and body camera information, all 

housed within the Northern Nevada Regional Intelligence Center. The housing of Emergency 

dispatch operators within the Northern Nevada Regional intelligence Center will allow them 

access to additional resources such as license plate reader technology, drone as a first responder 

live video feeds, live view Axon Body camera feeds, and information from on-site crime analysts 

which will enhance first responder safety and communication abilities.   

 

NRS APPLICABLE 

NRS 244A.7645 authorizes funding for the acquisition, maintenance, replacement, and upgrade 

of equipment and software necessary to operate the enhanced 911 telephone system, including 

hardware that directly supports PSAP operations. 

 

STAKEHOLDER REVIEW(s) 

Stakeholders are the regional PSAPs: 

• Washoe County Sheriff’s Office Communications 

• City of Reno Public Safety Dispatch 

• City of Sparks Emergency Communications 
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PREVIOUS ACTION & BACKGROUND 

The E911 Emergency Response Advisory Board has previously approved reimbursement for 

training and technology upgrades (e.g., RapidSOS, IAED). This request continues those 

enhancements by modernizing PSAP operator stations, ensuring compliance with NG-911 

standards and continuity of operations. 

 

FISCAL IMPACT 

The Enhanced 911 Fund is a special revenue which receives revenue pursuant to NRS 

244A.7643 in the form of telephone surcharges collected to support the emergency reporting 

system. Budget authority exists within the Fund to acquire and replace PSAP equipment, 

ensuring dispatchers have the tools necessary for public safety operations. 

Dell Invoice No. 10842380068 (dated October 19, 2025), and Dell Invoice No. 10842036771 

(dated October 16, 2025), provides the following items: 

• Dell Pro Max Tower T2 FCT2250 computers – 2 units @ $2,335.77 each = $4,671.54 

• Dell Pro 34 Video Conferencing Monitor P3424WEB– 4 units @ $565.00 each = 

$2,260.00 

• TOTAL = $6,931.54 

 

RECOMMENDATION 

It is recommended that the E911 Emergency Response Advisory Committee approve the request 

reimburse all costs associated with the purchase of Tactical E911 Operator Stations (computers, 

and monitors) for the Washoe County Sheriff’s Office Communications Center, in an amount not 

to exceed $6,931.54 

 

POSSIBLE MOTION 

Move to approve the reimbursement request for the Washoe County Sheriff’s Office 

Communications Center to acquire 2 computers and four monitors, supporting NG-911 and 

dispatch operations, in an amount not to exceed $6,931.54 

 










